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1  CAN’T PLAY (SERVER: SAM CARD) 

1.1. Introduction 
When you get an error Can't play (Server: Sam card) on games linked to a progressive controller, it's 
because the controller is unable to communicate with its SAM card and is timing out.  

1.2. Instructions 
You can try to bend the pins in the sam card socket of the board or replace the board. 

1.3.  Pictures 
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CONTACT US 
If you have any question, comment or feedback, please use the contact details provided below. 

 

Bluberi Gaming Canada Inc. 

2120, rue Letendre 
Drummondville (Québec)  J2C 7E9 
CANADA  
 

  819.475.5155 
      1.800.720.5155 (U.S. toll-free number) 

  819.475.5156 

  www.bluberi.com 

 

Technical Support 

  1.866.THE.GAME (1.866.843.4263) 

  support.bluberi.com 

  support@bluberi.com 

 


