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1 GM CANNOT LOCK ERROR

1.1.Probable cause and solution

This error can be caused by a variety of things.

The most common problem encountered was either the asset or payout percentage was not correctly
entered in the back office.

A new update in the bally system added a Ticketing option that requires to be set to Y (yes) to work
with our Ticket In / Ticket Out setting in the SAS Menu of our games.
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CONTACT Us

If you have any question, comment or feedback, please use the contact details provided below.

Bluberi Gaming Canada Inc.

2120, rue Letendre
Drummondville (Québec) J2C 7E9
CANADA

819.475.5155
1.800.720.5155 (U.S. toll-free number)

819.475.5156
www.bluberi.com

1.866. THE.GAME (1.866.843.4263)

support.bluberi.com
@ support@bluberi.com

bluberi @ © 2021 Bluberi Systémes inc. Page Ill



